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     CITY OF BOERNE UTILITY RATES TO INCREASE OCTOBER 1 
Resource conservation can equal more savings on utility bills

Boerne Utilities customers could see some increases on their monthly utility bill depending on the utility services provided and the amount of consumption.  The Boerne City Council recently approved rate increases for the water, wastewater, and reclaimed water utility services.  No increases are planned for electric or natural gas utility service. The new rates become effective on October 1.

A base rate increase for all water customers will be two percent and there will be an average five percent rate increase depending on water usage. The higher the use, the higher the percentage increase will be.


There will be an overall increase of approximately 2.8 percent for wastewater customers.


Reclaimed water utility customers, will see a ten percent rate increase based on usage along with a five percent rate increase in the customer charge. The reclaimed water rate will remain substantially lower than rates for potable water. 

more


Energy and water conservation measures can be the most effective way of controlling your monthly utility bills.  The Boerne Utilities Customer Service and Billing Office representatives are happy to provide consumption and conservation data so customers can manage their energy and water use.  There are also several bill payment options to keep those monthly utility bills manageable, including an averaged year-round payment option.  Visit www.boerne-tx.gov for details.

Boerne Utilities serves approximately 7,100 city residents and businesses.  The City proactively manages all of the utility systems so rate increases are kept to a minimum.

For questions, call the Utilities Customer Service Office at 830-249-9511.
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Communications Office


402 E. Blanco Road


Boerne, TX  78006


Contact:  


Pamela Bransford


830.249.9511 ext 1171 


pbransford@boerne-tx.gov
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